
FEB-2-2012 15'43 FROM ' SMART PHONE CARDS 19543918924 TO' 18666115443 

Annual 47 C.F.R. S: 64.2009 e PNI Certification 
EB Docket 06· 

P.l 

Annual 6412009(e) CPNI Certification for , 
Date filed: 

2012 Covaring the Prior Calendar Year 201 1 

Name of Company covered by this certificatio' 
Form 499: Filer ID: '. Name of s.gnatory: 
Title of sighatory: 

n?tn~f?n11 

Smart Card Se ..... ices. Inc. 

826911' 

Ghassan Mourad 
President 

II 
I, GhasSbn Mourad . certify that I am r officer of Smart Card Services. Inc. 

i: (the company named a ve, herein referred to as "the 
companY"), irnd acting as an agent of the comp ny, that I have personal 
knowledge ff'at the company has established 0 rating procedures that are 
adequate tdJensure compliance with the Comm sion's CPNI rules. See 47 
C.F.R. 5 : 6".2001 et seq .• which is a subpart to mplement section 222 of the 
Communi . lions Acl of 1934 as amended 4 U.S.C. 222. 

Attached to ! ~hiS certification is an accompanyin \ statement explaining how the 
company's procedures ensure thet the campan . is in compliance with the 
requiremenij; set forth in section 64.2001 et s of the Commission's rules. See 
attached at mpanying statement for details. 

The compa~y has not had 10 taken an actio ~ in the form of proceedings 
instituted 0\ petitions filed by a company at eith state commissions. the court 
system, or ~ the Commission against data bro rs against in the past year. 

I 

The compa~~ y understands that it must report o~, any information that it has with 
respect to e processes pretexters are using t tlempt to access CPNI , and 
what steps ' e company is taking to protect CP I. 

I 
Nole, the cQ1npany recognizes ·pretexting" as" e process in which personal 
informatio : is obtained by fraudulent mean /ncluding identity theft, selling 
personal d ta for profit, or using some oth. :method for snooping for 
informalio I whose release was not authoriz by the owner of tho 
infonnatio ' . See attached accompanying st ment for details on how the 
applicanl 9. ards CPNI data against prelexti 
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The compa y has not received any customer Ciplaints in the past 
year conce I ing the unauthorized release of C I and the company has 
received J! ry mber of customer complaints race ed related to unauthorized 
access to a NI. or unauthorized disclosure of NI. broken down by category or 
complaint a follows: 
(1 ). Insta cos of improper access by employ s: 0 complaints 
(2). Insta ces of improper disclosure to indivi uals not authorized to 

recei~e the information: 0 Complaints 
(3). Insta ces of improper access to online in ation by individuals 

not a thorized to view the information). 0 Complaints 
I 

If it was affilative. above. the company would va provided summary of all 
customer plaints received in the past year c ncernlng the unautho(i~ed 
release of Nt. 

The compa~y is aware of 'Implementation of th elecommunications Act of 
1996: Telec mmunications Carriers' Use olCus mer Proprietary Network 
Information nd Other Customer Information; IP nabled Services. CC Docket 
No. 96-115'~. WC Docket No. 04-36. Report and rder and Further Notice of 
Proposed R 'lema king, 22 FCC Red 6927 (2007 "EPIC CPNI Order"). See 47 
U.S.C. s: 2 ". 

! 
Th com a understandS "47 C,F.R. S: 64. 
(1 ). "A tel~communications carrier must have 

carri~~, sign and file with the Commission 
annu~ basis. 

(2). That ~te officer must state in the certificat~n that he or she has personal 
know g8 that the company has establis ed operating procedures that 
are a quate to ensure compliance with t e rules in this subpart. , , 

(3). That \iPe carrier must provide a statementli!ccompanying the certification 
eXPlai~' ing how its operating procedures ~sure that it is or is not in 
comp nee with the rules in this subpart. 

. , 
(4). That $. : e carrier must include an eXPlana~i n of any actions taken against 

data kers and a summary of all custo r complaints received in the 
past ~ ar conceming the unauthorized rei ase 01 CPN!. 

(5). That ~iS fil ing must be made annually willli the Enforcement Bureau on or 
befo ! March 1 in EB Docket No. 06-36. ftr data pertaining to the previous 
calen. r year." 

Signed X sitinatureJ 


